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2021 Communication on Progress Reference 
 
 
 
 
 
 

Core Value Criterion  PFG’S Correspondence 

Reference 

Strategy Criterion 1: The COP describes mainstreaming into corporate functions 

and business units 

 

 

❖ Our sustainability 

strategy 

❖ Our ESG Strategy 

❖ Modern Slavery 

Statement 

❖ Our environment 

❖ Our suppliers 

Criterion 2: The COP describes value chain implementation 

Human Rights Criterion 3: The COP describes robust commitments, strategies or 

policies in the area of human rights 

❖ Group Human Rights 

and Modern Slavery 

Policy 

❖ Modern Slavery 

Statement 

❖ Supporting our society 

Criterion 4: The COP describes effective management systems to 

integrate the human rights principles 

Criterion 5: The COP describes effective monitoring and evaluation 

mechanisms of human rights integration 

Labour Criterion 6: The COP describes robust commitments, strategies or 

policies in the area of labour 

 

❖ Group Human Rights 

and Modern Slavery 

Policy 

❖ Whistleblowing Policy 

❖ Colleagues 

❖ Our supply chain 

❖ Colleague 

Engagement 

Mechanism 

Criterion 7: The COP describes effective management systems to 

integrate the labour principles 

 

Criterion 8: The COP describes effective monitoring and evaluation 

mechanisms of labour principles integration 

https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=10
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=10
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=10
https://www.providentfinancial.com/modern-slavery-statement/
https://www.providentfinancial.com/modern-slavery-statement/
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=70
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=87
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/modern-slavery-statement/
https://www.providentfinancial.com/modern-slavery-statement/
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=26
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/application/files/9716/5718/1784/Group_Human_Rights_and_Modern_Slavery_Policy.pdf
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=169
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=36
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=50
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=131
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=131
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=131
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Environment  Criterion 9: The COP describes robust commitments, strategies or 

policies in the area of environmental stewardship 

❖ Environmental 

management 

❖ Taking action on 

climate change 

❖ Our environment 

 

Criterion 10: The COP describes effective management systems to 

integrate the environmental principles 

Criterion 11: The COP describes effective monitoring and evaluation 

mechanisms for environmental stewardship 

Anti-Corruption Criterion 12: The COP describes robust commitments, strategies or 

policies in the area of anti-corruption ❖ Anti-bribery and 

Corruption 

❖ Anti-bribery and 

corruption 

Criterion 13: The COP describes effective management systems to 

integrate the anti-corruption principle 

Criterion 14: The COP describes effective monitoring and evaluation 

mechanisms for the integration of anti-corruption 

UN Goals Criterion 15: The COP describes core business contributions to UN goals 

and issues 

❖ Our commitment to 

the UN Sustainable 

Development Goal 

❖ Communities 

❖ 2021 contributions to 

the Sustainable 

Development Goal 

Criterion 16: The COP describes strategic social investments and 

philanthropy 

Criterion 17: The COP describes advocacy and public policy engagement 

Criterion 18: The COP describes partnerships and collective action 

Governance Criterion 19: The COP describes CEO commitment and leadership 

 

 

❖ Introduction from our 

CEO 

❖ Our Board 

❖ Our stakeholder 

engagement strategy 

❖ Customer, Culture and 

Ethics Committee 

Report 

❖ Monitoring our culture 

and strategy 

❖ Customer, Culture and 

Ethics Committee's 

terms of reference 

❖ Section 172 

Criterion 20: The COP describes Board adoption and oversight 

 

 

Criterion 21: The COP describes stakeholder engagement 

https://www.providentfinancial.com/application/files/5016/5640/6792/Corporate_Policies_December_2021.pdf#page=12
https://www.providentfinancial.com/application/files/5016/5640/6792/Corporate_Policies_December_2021.pdf#page=12
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=16
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=16
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=70
https://www.providentfinancial.com/application/files/5016/5640/6792/Corporate_Policies_December_2021.pdf#page=4
https://www.providentfinancial.com/application/files/5016/5640/6792/Corporate_Policies_December_2021.pdf#page=4
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=168
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=168
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=12
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=12
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=12
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=51
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=13
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=13
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=13
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=5
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=5
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=114
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=76
https://www.providentfinancial.com/application/files/7816/4923/5817/Provident_Financial_plc_Corporate_Responsibility_Report_2021.pdf#page=76
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=152
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=152
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=152
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=152
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=152
https://www.providentfinancial.com/application/files/4016/1408/9033/TOR_Customer_Culture_and_Ethics_Committee.pdf
https://www.providentfinancial.com/application/files/4016/1408/9033/TOR_Customer_Culture_and_Ethics_Committee.pdf
https://www.providentfinancial.com/application/files/4016/1408/9033/TOR_Customer_Culture_and_Ethics_Committee.pdf
https://www.providentfinancial.com/application/files/2316/5226/6337/Provident_Financial_plc_Annual_Report_and_Financial_Statements_2021.pdf#page=77

